
 
 

 

General Information for Public Housing 
 
 

Office Hours 
 

Monday-Thursday: 8:00am – 1:00pm & 1:30 pm - 5:30 pm 
 

Friday: 8:00am – 12:00pm 
 

**Closed on most National Holidays** 
 
 

Work Order Process 
 
 

You may report work orders to the following email and phone number below: 
 

phinbox@normanha.org 
 

(405) 329-0933 ext. 304 
 

If you have an after-hours EMERGENCY work order call the Emergency maintenance line below: 
(405) 410-7523 

 
**After hours maintenance line is for after normal business hours, weekends and holidays only** 

 
 Inspections 

 
Norman Housing Authority performs a monthly Pest Extermination/Housekeeping inspection once a 

month on the following days: 
 

Duplex Sites - First THURSDAY of every month (with the exception of 
any major holidays) 

 
Rose Rock Villa - Second WEDNESDAY of every month 

 


